
Dear Valued Customer,

We’re excited to share that starting February 9, PCSB Bank will officially be known 
as Beacon Bank. This is the final step in the merger of Brookline Bancorp, Inc., the 
parent company of Brookline Bank, BankRI and PCSB Bank, and Berkshire Hills 
Bancorp, Inc., the parent company of Berkshire Bank. After integrating our banking 
systems February 6–8, these four banks will collectively be known as Beacon Bank.

Ensuring a smooth transition.
Enclosed is important information to help ensure you understand how your 
PCSB Bank accounts and services will transition.

•  Change in Terms Insert

•  What to Expect & When Guide

• Welcome Brochure

•  Account Terms & Conditions Booklet

We’re here to help.
We want to make the transition to Beacon Bank as seamless as possible, and we are 
here to answer any questions. For more information, visit our dedicated online hub at 
pcsb.com/merger, call us at 888-808-4700, Monday – Friday 8:30 a.m. – 5:30 p.m.; 
Saturday 8:30 a.m. – 1:30 p.m., or visit your local branch.

Sincerely,

Michael P. Goldrick Paul A. Perrault
President President & CEO
Hudson Valley Region Beacon Bank
Beacon Bank

Key Dates
February 6

PCSB Bank branches 
will close at 3:00 p.m.

Call Center will close 
at 4:00 p.m. 

Online & Mobile Banking will 
be unavailable as of 5:00 p.m.

February 7–8
Branches and Call Center 

remain closed

Online & Mobile Banking 
remains unavailable

February 9
The transition of accounts 

and services is complete

Branches and Call Center 
reopen as Beacon Bank

Log in to Beacon Bank 
Online & Mobile Banking
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PCSB Bank 
becomes Beacon 

Bank on February 9.

Get answers.
Find resources.
Stay informed.

This welcome package is provided for informational purposes only and is not an attempt to collect a debt.
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